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BILL FOR SERVICE

Thiz il 1s Que &nd payable upon date of presentation it will beconie past due it not paid withmn 1% days ofier billing dite
A Iate fee equalto 1 5% of the current charges will be 232030€a if payment 13 no! receved and posted 1o your account
witnin 34 days of date of bl The nuimum late fee 15 $1 00

If you believe theie 1o an eror 6N yous Wl of have a Queation about your senice plcase colt Liberty Utilities (Applc
Valley Ranchos Water) Corp. customer support at (760) 247.6484

11 you are not satisfied with Liberty Dtilities (Apple Valley Ranchos Water) Corp.'s 1esponse. submst o
complaint to the Catifornia Public Utilitics Commission (CPUC) by visring Ny X CQ. ‘complatnta/.
Bilimg and service complamts are handied by the CPUC's Consumer AHairs Branch (CAB). which can be reached by
the following means it you prefer not 10 submit your complaint online.
Telephone 1 .800-649-7570 (8:30 AM 10 4:30 PM, Monday through Friday)
Mait Calforma Public Utihitics Commission. Consumer Atfains Branch,

505 Van Ness Avenue, Room 2003, San Francieco,. CA 94102
it you have limitations haearing o1 speaking, dtal 711 10 reach the California Relay Seivice, which 1s fo1 those needing
direct asaistance relaying telephone conversations, as well their frienda, family, and business contracts. if you prefer
having your calls immediately answered in your mode of communication. dial one of the toll-free language-specific
numbers below 1o be routed to the Cahtornin Relay Service provider.

Type of Call Language Tott-free 800 NHumbes
TTY/VCO/HCO tn Voice] Engtish 1-800-735.2929
Sp. - .
Voice to TTY/VCOHCO| English 1-800-735-2922
Spaniah 1-8008565-3000
From or to Engtish & 1-800.854.7784
Speechto-Speech Spanish

To avord having service turned off while you wait for the outcome of a complaint 1o the CPUC specifically regarding
the accuracy of your bill, piease contact CAB for assistance. If your case meets the ehgibility critena. CAB will provide
you with instsuctions on how to mail o chech or money ordesr 1o e unpounded pending resolution of yout case. You
muat continue to pay your current charges while your complaint 1s undet teview 10 keep your service tumed on

Tne following siate mandaled outdcor water utes are PROHIBITED
¢ Using potable water to wath down sidewalks ond dnveways
¢ Allowing runoft of water anto streets and sidgewahs
= Using hoses without shutot nozzies when washing vehicles
* Using polabie water in fountaina of decorative waler features thatl ao not recitculate water
¢ Watenng outside wittun 48 hours of measurabie ramfall
* Using potable water to imgate landscopes of new homee and builld:ngs e xcept with anp
HMIGALON Of ANCIO-SPIDY
¢ Uging potable water to ingate ornamental Wt o0 puliic streel medians

We cuni help you tave water! Please call us at (7603 2476484 (o1 wale: consen alo:n tools and iriformaton
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